
 
 

Product Strategy Intern 
Position open May 2018 

 
WHAT WE DO 

At Folia Health, we believe that family caregivers have a unique perspective that will change the 
way that healthcare is delivered. Family caregivers, including parents, notice important changes 
in a patient's health at home every day - what if these observations could be easily captured as 
datapoints to help understand the patient's progress? Our platform, Folia, enables caregivers to 
record this data by answering simple, personalized multiple choice questions. Right now, Folia 
is available to members of the cystic fibrosis community, in collaboration with Maine Medical. 
We plan to expand our reach in cystic fibrosis and add our second condition of focus in 2018. 
Folia Health is one of 32 companies selected out of more than 500 for the MassChallenge Pulse 
program Class of 2018, and we raised our first round of funding in December 2017. 

 
JOB DESCRIPTION 

We’re looking for a graduate student or recent advanced-degree graduate who has significant 
qualitative research experience and an interest in the digital health space. This position will be 
full-time for summer 2018, with the option to extend given mutual interest at the end of the 
summer. 

As the Product Strategy Intern, you will be responsible for capturing insight from our users 
using a variety of feedback channels, for helping to transform that insight into a cohesive 
product roadmap, and for coordinating our rapidly expanding pilot program.  As an early 
member of our team, we’ll need you to be adaptable to our rapidly-changing environment and 
excited about helping us to imagine Folia v2. You should expect a good deal more responsibility 
than you’ll be able to get from an internship at a larger company – if you’d like to get your 
hands dirty this summer and work on something with the potential to change the healthcare 
landscape, this is the right position for you. 

You’ll be working directly with Nell, our CEO, and ideally, you’ll be in-person with us in the 
Boston area. 

REQUIREMENTS:  

• Interest in direct interaction with patients, caregivers, and doctors 

• Demonstrated skill in planning and executing qualitative research projects 

• Comfort speaking with users one-on-one and in a group 

• Excellent organization skills 

• Equally excellent writing skills 

• Professional demeanor and ability to lead meetings without support or supervision 

• Previous experience in healthcare a definite plus 



 
 

REMOTE OK? 

Yes, but only with previous experience working remotely.  

COMPENSATION 

$15-17/hour, commensurate with experience 
 

TO APPLY 

Contact the team at info@foliahealth.com. Please include a resume/CV/list of all the things 
you’ve done and links to recent work. 
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